
OUR VALUES

To be a progressive water service provider

delivering sustainable water resources for

stakeholder and environmental benefit

through collaborative partnerships.

To sustainably distribute water

within and around the Authority

Area for aquifer recharge and

stakeholder supply.

OUR OBJECTIVES

OUR VISION

OUR PURPOSE

SAFE, PROFESSIONAL,
POSITIVE WORKFORCE

AND WORKPLACE

MAINTAIN A HEALTHY
AQUIFER & WATERWAYS

PROVISION OF RELIABLE &
EFFICIENT SERVICES

FINANCIALLY
SUSTAINABLE

ENGAGED & INFORMED
STAKEHOLDERS

We engage with our
workforce and stakeholders

to deliver excellence.

PARTNERSHIP INTEGRITY

We value honesty,
trustworthiness,

transparency and high
ethical standards.

PROGRESSIVE

We embrace innovation
and change.

EXCELLENCE

We operate at the highest
standard to ensure long-

term sustainability.

SAFETY

We value the safety and
health of our employees,

stakeholders and
environment.
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